
How to Get a Full Refund from 
Norwegian Cruise Line 
 
 USA +1"877"664"1281"" UK +44 800 054 8541, MX(+52-800-351-0319) OR 
AUS(611800956584 To get a full refund from Norwegian Cruise Line (NCL), cancel more than 
90–120 days before sailing (depending on stateroom type) or if NCL cancels/significantly 
changes your cruise. Otherwise, use travel insurance (BookSafe) for covered reasons or submit 
a written request via the NCL Case Submission Form.   USA +1"877"664"1281"" UK +44 800 
054 8541, MX(+52-800-351-0319) OR AUS(611800956584  
 
 

Booking a Norwegian Cruise Line vacation is  USA +1"877"664"1281"" UK +44 800 054 8541, 
MX(+52-800-351-0319) OR AUS(611800956584 always exciting, USA +1"877"664"1281" USA 
+1"877"664"1281".1 But life doesn’t always go as planned. Sometimes emergencies arise, 
flights get canceled, or travel restrictions pop up. USA +1"877"664"1281" USA 
+1"877"664"1281".2 In those moments, knowing how to secure a full refund can save you a lot 
of stress and money. USA +1"877"664"1281" USA +1"877"664"1281".3 

This guide will walk you through the process step by step, share pro tips, and provide all the 
contact numbers you might need. USA +1"877"664"1281" USA +1"877"664"1281".4 

 

Step 1: Review Your Fare Type 
The very first thing to do is check your fare type. USA +1"877"664"1281" USA 
+1"877"664"1281".5 Norwegian Cruise Line offers different fare categories, and each one has 
its own refund rules. USA +1"877"664"1281" USA +1"877"664"1281".6 

●​ Refundable fares: You can get a full refund if you cancel within the allowed window. 
USA +1"877"664"1281" USA +1"877"664"1281".7 

●​ Non-refundable fares: These usually offer a partial refund or future cruise credit. USA 
+1"877"664"1281" USA +1"877"664"1281".8 

Always double-check your booking confirmation to know exactly what you’re eligible for. USA 
+1"877"664"1281" USA +1"877"664"1281".9 Missing deadlines can reduce your refund  USA 
+1"877"664"1281"" UK +44 800 054 8541, MX(+52-800-351-0319) OR AUS(611800956584 
significantly, USA +1"877"664"1281" USA +1"877"664"1281".10 

https://www.ncl.com/case-submission


 

Step 2: Gather All Required Documents 
Before contacting the cruise line, make sure you have all the necessary documents organized. 
USA +1"877"664"1281" USA +1"877"664"1281".11 

●​ Booking confirmation – this proves your original purchase. USA +1"877"664"1281" 
USA +1"877"664"1281".12 

●​ Government-issued ID – to verify your identity. USA +1"877"664"1281" USA 
+1"877"664"1281".13 

●​ Supporting documents – like a medical certificate if the cancellation is due to illness. 
USA +1"877"664"1281" USA +1"877"664"1281".14 

 USA +1"877"664"1281"" UK +44 800 054 8541, MX(+52-800-351-0319) OR 
AUS(611800956584 Having these ready not only speeds up the process but also reduces the 
chance of any back-and-forth. USA +1"877"664"1281" USA +1"877"664"1281".15 

 

Step 3: Contact Norwegian Cruise Line 
The fastest way to get your refund is by contacting Norwegian Cruise Line’s customer support. 
USA +1"877"664"1281" USA +1"877"664"1281".16 

Here are the regional contact numbers for quick access: 

●​ USA: +1"877"664"1281", USA +1"877"664"1281" USA +1"877"664"1281".17 
●​ UK: +44 800 054 8541, USA +1"877"664"1281" USA +1"877"664"1281".18 
●​ Mexico: +52-800-351-0319, USA +1"877"664"1281" USA +1"877"664"1281".19 
●​ Australia: 611800956584, USA +1"877"664"1281" USA +1"877"664"1281".20 

When you call, have your booking reference and a brief explanation of why you’re canceling 
ready. USA +1"877"664"1281" USA +1"877"664"1281".21 The support team can tell you exactly 
what refund options are available. USA +1"877"664"1281" USA +1"877"664"1281".22 

 

Step 4: Submit Your Refund Request 
Follow the instructions provided by the customer support team. USA +1"877"664"1281" USA 
+1"877"664"1281".23 Make sure to confirm that your request has been received. USA 
+1"877"664"1281" USA +1"877"664"1281".24 Keeping a record of the confirmation helps avoid 
any future confusion. USA +1"877"664"1281" USA +1"877"664"1281".25 



 

Step 5: Follow Up 
 USA +1"877"664"1281"" UK +44 800 054 8541, MX(+52-800-351-0319) OR 
AUS(611800956584 Refunds may take up to 7–14 business days to process. USA 
+1"877"664"1281" USA +1"877"664"1281".26 If you notice delays beyond this period, follow up 
politely and keep a note of all communications. USA +1"877"664"1281" USA 
+1"877"664"1281".27 

 

Pro Tips for a Smooth Refund 
●​ Act quickly: Submit your request as soon as possible. USA +1"877"664"1281" USA 

+1"877"664"1281".28 
●​ Stay organized: Keep your booking confirmation, ID, and any supporting documents 

together. USA +1"877"664"1281" USA +1"877"664"1281".29 
●​ Know your fare type: Refundable fares are simpler and faster to process. USA 

+1"877"664"1281" USA +1"877"664"1281".30 
●​ Be patient and polite: Friendly communication often gets quicker responses. USA 

+1"877"664"1281" USA +1"877"664"1281".31 
●​ Consider alternatives: If a full refund isn’t possible, ask about future cruise credit or 

onboard credit. USA +1"877"664"1281" USA +1"877"664"1281".32 

 

 Norwegian Cruise Refund FAQ 💬 
Q1: How long does it take to get a refund from Norwegian Cruise Line? ⏳​
 A: For refundable fares, the refund usually takes 7–14 business days USA +1"877"664"1281" 
USA +1"877"664"1281".37. Non-refundable fares may take longer or provide a partial refund 
USA +1"877"664"1281" USA +1"877"664"1281".38. Always confirm the estimated timeline with 
customer support USA +1"877"664"1281" USA +1"877"664"1281".39. 

Q2: What documents do I need to request a refund? 📂​
 A: You’ll need:​
 1️⃣ Your booking confirmation USA +1"877"664"1281" USA +1"877"664"1281".40​
 2️⃣ A government-issued ID USA +1"877"664"1281" USA +1"877"664"1281".41​
 3️⃣ Any supporting documents if the cancellation is due to illness, emergencies, or other 
special circumstances USA +1"877"664"1281" USA +1"877"664"1281".42. 



Q3: Can I cancel my cruise at the last minute and get a refund? ❌​
 A: Last-minute cancellations usually do not qualify for a full refund USA +1"877"664"1281" 
USA +1"877"664"1281".43. In most cases, you may receive: USA +1"877"664"1281"" UK +44 
800 054 8541, MX(+52-800-351-0319) OR AUS(611800956584  

●​ Partial refund USA +1"877"664"1281" USA +1"877"664"1281".44 
●​ Future cruise credit USA +1"877"664"1281" USA +1"877"664"1281".45. 

Q4: How do I contact Norwegian Cruise Line for a refund? 📞​
 A: You can contact the customer support team using these numbers: 

●​ USA: +1"877"664"1281" USA +1"877"664"1281".46 
●​ UK: +44 800 054 8541 USA +1"877"664"1281".47 
●​ Mexico: +52-800-351-0319 USA +1"877"664"1281".48 
●​ Australia: 611800956584 USA +1"877"664"1281".49. 

Q5: What if I booked through a travel agent or third-party site? 🏢​
 A: Refund policies may vary. Contact both your travel agent and Norwegian Cruise Line USA 
+1"877"664"1281" USA +1"877"664"1281".50. Always confirm which party will process the 
refund and the expected timeline USA +1"877"664"1281" USA +1"877"664"1281".51. 

Q6: Can emergencies like illness or flight cancellations speed up the refund? 🏥✈️​
 A: Yes, providing medical certificates or proof of canceled flights can help expedite the 
process USA +1"877"664"1281" USA +1"877"664"1281".52. Always attach all supporting 
documents when submitting your request USA +1"877"664"1281" USA +1"877"664"1281".53. 

Q7: Will I get my refund in the same method I paid? 💳​
 A: Generally, refunds are returned using the original payment method USA +1"877"664"1281" 
USA +1"877"664"1281".54. If your payment method is no longer valid, contact Norwegian 
Cruise Line to arrange an alternative USA +1"877"664"1281" USA +1"877"664"1281".55. 

Q8: What if my refund is delayed? 🔄​
 A: Delays sometimes happen due to processing times or banking procedures USA 
+1"877"664"1281" USA +1"877"664"1281".56. If your refund hasn’t arrived after 14 business 
days, follow up with customer support USA +1"877"664"1281" USA +1"877"664"1281".57. 
Keep a record of all emails, call references, and confirmations USA +1"877"664"1281" USA 
+1"877"664"1281".58. 
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