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Demonstration of Understanding – 
Industrial Fork Truck (Forklift)

	

	Worker Details

	Full Name:

	Employer:

	Project/Site:

	Observation Location:

	Requirements/Pre-requisites

	High Risk Work License (LF or LO)
	☐	
	☐
	
	☐	
	☐

The purpose of this process is to satisfy yourself that the person being assessed can demonstrate a solid understanding of the activity being assessed. 
The assessor should utilise as much of the question set as possible to satisfy themselves of the persons understanding. However, where confidence is already well established through other experience and observations the assessor may choose to reduce the number of questions asked to a minimum of 2 per section.
Multiple people can be assessed at the same time (one form per person) provided you the assessor are satisfied.
	[bookmark: _Hlk102043047]The following work practices are to be observed to demonstrate understanding

	1.0
	General Requirements
	Yes
	No
	N/A

	1.1
	Operator can point out and explain at least 5 different hazards associated with safe use and operation of a forklift and appropriate hazard control measures for each hazard identification
	
	
	

	1.2
	Operator confirms that they have read and understands Operator’s manual
	
	
	

	1.3
	Operator can identify the major components of the forklift
	
	
	

	2.0
	Pre-Start Inspections / Routine Checks
	
	
	

	2.1
	Operator can demonstrate an appropriate pre-start for the forklift.
	
	
	

	2.2
	Operator can describe how to calculate maximum loads and any potential de-rating for attachments.
	
	
	

	2.3
	Log books and records of maintenance confirmed to be current.  Is able to explain the process of recording and reporting any faults or maintenance issues.  
	
	
	

	2.4
	Attachments are checked to ensure appropriate adjustment and operation
	
	
	

	2.5
	Ensure park brake is engaged
	
	
	

	2.6
	Identify seatbelt attachment and check
	
	
	

	2.7
	Operator can describe how to calculate maximum loads and any potential de-rating for attachments.
	
	
	

	2.8
	Describe communication protocols to be used (e.g.  hand signals, use of spotter, radio, emergency)
	
	
	

	3.0
	Operations
	
	
	

	3.1
	Forklift is started, steered, manoeuvred, positioned and stopped
	
	
	

	3.2
	Engine power is managed to ensure efficiency and performance and to minimise engine and gear damage
	
	
	

	3.3
	Operational hazards are identified and/or anticipated and avoided or controlled through defensive driving and appropriate hazard control techniques
	
	
	

	3.4
	Forklift is operated within its limits
	
	
	

	3.5
	Forklift is driven in reverse, maintaining visibility and achieving accurate positioning
	
	
	

	3.6
	The lifting task to be undertaken is appropriately planned and the correct lifting truck and attachments are selected
	
	
	

	3.7
	The load is lifted, carried, lowered and set down in accordance with manufacturers specifications and procedures
	
	
	

	3.8
	When selecting the most efficient route, hazards and traffic flow are identified and appropriate adjustments are made
	
	
	

	3.9
	Site conditions are assessed to enable safe operations and to ensure no injury to people or damage to property, equipment, loads or facilities occurs
	
	
	

	3.10
	Operator can effectively demonstrate correct shutdown and stowing of components in accordance with site requirements and/or equipment manual and defects are reported.
	
	
	



	Worker Understanding

	Worker has met the requirements                 ☐
	Worker did not meet the requirements         ☐

	Assessors Comments:




	Assessors Name:


	Signature:
	Date:

	Subject Matter Experts Name:


	Signature:
	Date:



The DOU assessment should be conducted by a person familiar with the relevant procedures and processes and capable of carrying out the DOU in an appropriate manner. Where possible, the person should be competent in the equipment being assessed or seek assistance from a subject matter expert. Roles recommended to carry out this assessment are:
· Hydro Tasmania Group Job Manager
· Project/Site Manager
· Asset Owner (AO)
· Authorised Issuing Officer (AIO)
· Person in Charge (PIC)
· Supervisor
· Contractors appointed to one of the above roles
The Assessor shall forward this complete and signed form to the relevant email address below with a copy being maintained at the project site.
	Role
	Email Address

	☐ Hydro Contractor
	PMOProjectSupport@hydro.com.au

	☐ Hydro Employee
	Operational.Compliance@hydro.com.au

	☐ Entura Employees & Contractors
	Kellie.Parker@entura.com.au
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