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The following tariff schedule is published under the provisions of the 
Electricity Supply Industry Act (1995) and Regulation 5(1) of the Electricity 
Supply Industry (Tariff Customers) Regulations 2008.  
The following schedule should be read in conjunction with Hydro 
Tasmania’s Standard Tariff Agreement and Customer Charter for King 
and Flinders Islands.
Tariffs have increased by approximately 1.46% as a result of inflation 
since the last increase in charges on 1 January 2009.

Cancellation of Service
Electricity will be supplied to customers on the basis of the published 
tariffs as from 1 January 2010 and any customer not wishing to receive 
power on that basis should notify Hydro Tasmania’s service provider, 
Aurora Energy, to arrange a disconnection.

Services charge......................................................................68.72¢ per day
Meter charge........................................................6.74¢ per meter per day
Energy (all units)............................................................... 23.51¢ per kWh
Standing quarterly charge......................................................... phased out

Pensioners
Services charge......................................................................68.72¢ per day
Meter charge........................................................6.74¢ per meter per day
Energy (all units)............................................................... 23.51¢ per kWh
Energy rebate.........................................................................87.31¢ per day
Standing quarterly charge......................................................... phased out

(a)	� For requirements of up to 25kVA, $1,442.76 plus $321.52 per 
kVA of capacity in excess of 4.5kVA.  For requirements above 
25kVA, actual cost of replacement or installation, including all 
material, labour, overheads, delivery and other relevant incidental 
costs, AND

(b) 	� the actual costs incurred in extending or augmenting the 
distribution system having regard to the installation of new poles 
and wires, plus 15% to cover maintenance and service costs.

Lamp type	 Size of lamp	                Rate
		  (watts)	                 per quarter

Incandescent....................................... 60......................................$45.77
		  100....................................$63.57
		  200....................................$87.37
		  500..................................$169.91
Fluorescent......................................... 1x20..................................$17.88
		  2x20..................................$26.61
		  3x20..................................$34.42
		  4x20..................................$43.46
		  1x40..................................$23.35
		  2x40..................................$38.32
		  3x40..................................$51.95
		  4x40..................................$65.61
Mercury fluorescent......................... 50......................................$30.62
		  80......................................$36.60
		  125....................................$55.75
		  250....................................$97.50
		  400..................................$151.73
High pressure sodium...................... 70......................................$44.62
		  150....................................$66.01
		  250....................................$97.50
		  400..................................$152.81
Metal halide........................................ 150....................................$74.94
		  250..................................$103.58
		  400..................................$145.19
Quartz halogen.................................. 1500................................$459.72

•	 �Change of tariff or charging of supply by a different method  
under a particular tariff.........................................................$75.28

•	 Supply given under an additional tariff...............................$75.28

•	 Supply given under an additional tariff requiring  
	 a new circuit..........................................................................$148.27

•	 �New application for supply for an installation  
which is or has previously been connected to  
Hydro Tasmania’s supply and for which a special  
meter reading is required.....................................................$75.28

•	 �Connection fee for rental premises...................................$60.14

•	 �Reconnection of all or part of an electrical  
installation after disconnection requested by  
the customer while in constant occupancy.....................$75.28

•	 Special meter reading taken at customer’s request.......$75.28

•	 �Attendance by an authorised officer of Hydro Tasmania  
or its service provider, Aurora Energy, at premises to 
disconnect supply for which payment is overdue:

	    Where payment of the overdue account is made......$30.07 
	 or 
	    �Where payment of the overdue account is  

not made and the supply is disconnected and  
subsequently reconnected................................................$60.14

•	 �Deposit for test of accuracy of a meter at the  
customer’s request where the meter has been  
tested in the previous twelve months...............................$96.95

•	 �Time-switch adjustment at customer’s request..............$96.95

Reconnection fees
A customer who requires supply or a portion thereof to be 
disconnected and, after the date of the disconnection, requires 
the same electrical installation to be reconnected, must pay 
the scheduled fee and any services charge applicable under the 
relevant tariff for the period of disconnection.
The above supply fees are unchanged from those advertised on 
1 July 2009. The supply fees will remain at stated rates until 30 
June 2010.

Supply fees are the standard fees charged by Aurora Energy  
on mainland Tasmania and will be adjusted on 1 July each year.

New tariffs will be applied on a pro-rata basis commencing with 
the first customer bills issued after 1 January 2010.

If you require further information regarding the  
tariffs, please call Hydro Tasmania’s service provider,  
Aurora Energy, on 1300 132 003 (local call fee only).
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